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Thisdocumentcontainscertain forward-looking statementsbasedon currentexpectationsof IndiabullsHousingFinancelLtd.

(CIN L65922D12005PLA 36029 management Actual resultsmay vary significantlyfrom the forward-looking statementsin

this documentdueto variousrisksand uncertainties Theserisksand uncertaintiesncludethe effectof economicand political

conditionsin India, and outsidelndia, volatility in interestrates and in Securitiesmarkets,new regulationsand government
policiesthat might impact the businessof IndiabullsHousingFinance the general state of the Indian economyand the

Y Iy I 3 S aliliy do idplementthe O 2 Y LJI sifae@indiabullsHousingFinanceR 2 S aunti€takeany obligationto

updatetheseforward-lookingstatements

Thisdocumentdoesnot constitutean offer or recommendatiorto buy or sellany securitiesof IndiabullsHousingFinanceor
any of its subsidiarieor associatecompanies ThisdocumentalsoR 2 S &ohs$ditiite an offer or recommendatiorto buy or
sellanyfinancialproductsofferedby Indiabulls
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201516 A Balance Sheet 764.4Bn |
A PAT: 23.4Bn 1
40Bnraised through QIP !
issue :
1

I

201415 Net worth of 107Bn 2nd

highest among private HFCs/
| NBFCs

A Credit Rating upgraded to AAA
A Gross disbursements

cross 1,000Bn

A Balance Sheet: 572.3Bn
APAT: 19.0Bn

A ROE: 29%

201213

201112
A Conversion to HFC

ALYRAI Q&4 oNR fIFNBS&id 1 c/ oe &aai s
A PAT 12.7Bn RoE: 26%

A Credit rating upgraded to AA+

A PAT crosses 10Bn

A Balance sheet crosses300Bn, RoE: 22%

A Mortgage finance focused growth plan. Home loans to prime
salaried segments
A In-house sales team ramypto over 1,000 employees

200911

2008 A Credit rating upgraded to AA
A Retail mortgage constitutes 70% of loan book Market
A Balance sheet crosse200Bn RoE : 17% Cap

2006 A Credit rating of AA ( Bn
A Loan book crosses100Bn
A Exit from unsecured personal and business loans

200405 Launched secured mortgage and commercial vehicle loans

* As on 20 Sep , 2016

2000 AIPO and listing
A Multi-product lending

A Started as an NBFC IPQ Initial PublicOffering QIR Qualifiedinstitutional PlacementHFCHousingFinanceCompany NBFCNon BankingFinancialCompany



Business Update

Indiabulls
HOME LOANS

—_Ab Ghar Aa Jao {y1"

Y-0-Y
Q1FY 1617 Q1 FY 186 Growth (%)

BalanceSheet ( Bn) 820.69 599.59 36.9%
LoanAssety Bn) 710.26 540.22 31.5%
Total Revenueé Bn) 25.97 20.25 28.3%
NIl ( Bn) 10.53 8.21 28.2%
PBT ( Bn) 8.70 6.92 25.7%
PAT( Bn) 6.30 5.11 23.2%

Y-0-Y
FY 1516 FY 14 15 Growth (%)

BalanceSheet ( Bn) 764.36 572.31 33.6%
LoanAssety Bn) 686.83 522.35 31.5%
Total Revenueé Bn) 92.26 72.53 27.2%
NIl ( Bn) 37.94 29.67 27.8%
PBT ( Bn) 31.21 24.73 26.2%
PAT( Bn) 23.45 19.01 23.3%

A L y Rfirdt éomeLoans Will propel growth, increasereach& productivity andreducecosts

A RoEmaximisationthrough capital conservation Sold down 50 Bnof loansin last 12 monthsand Issued 6.1
Bnof tier Il capitalin QL FY1.7
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Benefits to Customer

Branchin pocket- 24x7 access

Entire process from loan application to loan disbursal is online
AadharenabledeSignature; no need for scores of signatures
eKYQ biometric enabled, papeiree quick KYC

Videos andnultimediabased loan tutorials, clieto-call support
Personalised assistance a click away

T T> T T T T

Benefits tolndiabullsHousing Finance

A Leapfrogging headway brand presence and relevance

A Costto-income reductiorg, reduced manpower, leabranch loarfulfilment
A Unbound, branchless reach into tier Il & Ill towns

A Transformation to a technologgentric organisational culture

Technology Partners

P
W’ Unique ldentification Authority of India
Government of India

Uniqueldentification Authority of India (UIDANadhar eSignandeKYC
Samsung for biometric retina scanneeKYC

National Security Depository Limited (NSDL): PAN verification
Perfios bank statement analysis and datapture
MadeLJ2 8 aA06fS o0& t NAYS campaigh 4 0 S N3

et oed

A\ O NSDL

Technology, Trust & Reach
AADHAAR
]

o T T To Do
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A Loans Outstanding
(June 30, 2016)

A Loan Assets CAGR (5 years)
A Cumulative Loans given to retail Customers

A Cumulative Loans Disbursed till date

A Cost to Income Ratio (FY 2016)

A Profit After Tax CAGR (5 years)

US $ amounts are converted based on the exchange rate of US 61 =

710.26Bn
(US$ 10.6@n)

28 %
8,47,791

1,380.0Bn
(US$ 20.6@n)

14.3%

26%
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Growth Track Record TR

Balance Sheet Loan Assets Revenue
CAGR: 25% CAGR: 28% CAGR: 30%
821 92
764
687 710 73
48 59
38
25 26

Mar-11Mar-12Mar-13Mar-14Mar-15Mar-16 Junle  Mar-11Mar-12Mar-13Mar-14 Mar-15Mar-16 Junl6 FY11l FY12 FY13 FY14 FY15 FY16Q1 FY17

NI PBT PAT
CAGR: 23% CAGR: 26% CAGR: 26%
38 31 23
30 25 19
24 20 16
15 19 13 1 0 2
13 11 10 9 8 6

FY11l FY12 FY13 FY14 FY15 FY16Q1l FY17 FY11l FY12 FY13 FY14 FY15 FY16Q1 FY17 FY11l FY12 FY13 FY14 FY15 FY16Q1 FY17

Amounts in Bn
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Long Term Short Term
Rating Rating

CARE Ratings AAA Al+
Brickwork Ratings AAA
/] wL{L[ o! {4FyYRINR 3 AA+ Al+
L/ w! 6!y 1 33a20A10GS 2 AA+ Al+
India Ratings & Research (A Fitch Group

Al+
Company)
LY vM C, MT L.IC[Qa &dzo2NRAYIlI 1S RS0G ONBRAG NI G

the select few financial services companies that enjoys AAA on both senior and subordinate debt

11



Country Wide Reach
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@ Branches
A Walkin
Ll ' branches
; ° .
Service A Customer
interaction and
Centers servicedelivery
A Customer . .
interaction and A Credit au thority
. . for low-ticket
service delivery X
sizes
A Recommends
proposals
A No credit authority

v Denotes cities with 3 or more offices
® Denotes cities with 2 offices
e Offices

Head office

. A Corecredit committee
Master Service
A Loans above pre

Centers (MSC) definedlimits go to

A Regionatredit hup the committee

A Detailed credit
analysis

A Underwrites high
value cases

Awards and Accolades

Housing Finance Company Business
of the year FY136 Superbrand

Accommodation Superbrandsndia
Times 2016

12
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Growth Momentum:
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Trendsin Residential Real Estate b Ghar A a0 Jp)

A Therealestatesectorin Indiais at aninflection point, with salesin the top sixresidentialmarketsshowingstrong
positiveuptake

Mumbairesidentialsalesup y-0-y by 23%' for HL CY2016
Bangaloraesidentialsalesup y-0-y by 18%?*for H1 CY2016

57.3°%y-0-y growthin homeloandisbursalsn Gujarat

o P T >

Affordablesegmentcontinuedto maintainthe largestshareof total residentialsales More than 70% of the units
soldwere from the affordablehousingsegment

A Private equity inflow into the sector has crossed2007 levelsin first five months of 2016 expectedto cross
previoushighof 20084

A Realestatedevelopersseeingstrongpickup in sales
Iy GodrejPropertieshassoldall the flatsin phasel of its project ¥ ¢ & BB @a%df this within one month of launch
Iy Mahindra Lifespacesold 60% of its units in Wa | K AWirkddmeswithin a month of its launch and also sold 60% of its
inventoryin Wivantex; with the 700sqft. apartmentscompletelysold off
Il KotakMahindra'sprivateequityarmraised 16 Bnto investin residentialprojectsoverthe next3-4 years

| -Kotak Realtyraises Rs 1,600 crore for Revamped rural housing scheme gets Home sales picking up as confidence
rojects Cabinet nod to spend returns: Renu Sud, HDFC
Economic Times, M&4, 2016 Economic Times, Jul 11, 2016

14
1 ¢ Knight Frank report,-8LBC, Gujarat report; Biased-oras 4- JLL report
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Trendsin Commercial Reddstate b Ghar A a0 Jp)

A Office space demand in the first half of CY 2016 grew by §:2% across top 6 cities in India
A Office space leasing in the top 7 cities of India was up by 18%ig CY201%5

A Absorption of 17 Mrsqft during H1 CY 2016
i Mumbai Metropolitan Region experienced a growth of 3§36-y in the commercial space leasing in H1 CY 2016
i Hyderabad reported the highest growth of 91#the commercial space leasing

A Office space vacancy is at-g&ar low. Office space vacancy in metros has slipped below 10%
A Driven by real demand a®rporatesmplement growth plans
A As arule of thumb, 108qft of office space requires 1,069ft of residential space

A Leasing activity is the highest in suburban and peripheral localities, which coincide with supply of affordable
housing

Article rank sans | 20 Jun 2016 | mint ePaper T[ "1: ]‘(“('U\'U\[ ]('T[\I EH B engaluru TOpS 111 ASla Pac1fic On

Commercial office market a bright  Ofice space demand up 19% in Q1, : .
8 vacancy level lowest in 10 quarters: Commercial Realty Growth: JLL

Spot for realty Sector Cushman & Wakeﬂeld Press Trust of India | Last Updated: February 02, 2016 14:10 {I5T)
Economic Times, Apr 19, 2016

1 ¢ Knight Frank repor2 - CBRE report 15
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First6 Months of CY2016: Boost to the Housing Sector

Regulator

Tax Incentives

Budget 201617

Fiscal Incentives

7" Pay
Commission

Real Estate (Regulatory& Development) Act, 2016 will lead to a structured, transparent and
disciplinedsector

Increasedax incentivereduceseffective housingloan yieldsto 4.0%for a 9.4% housingloan for first-
time home buyersbuyingaffordablehouses

100%tax exemptionon profits from building affordable housingwill attract organizeddevelopersand
increasesupply

Servicegtax exemptionon constructionof affordablehousingwill leadto reductionin prices,increasing
affordability

Annualpayoutto 10 Mn governmentemployeesto goup by 1 Tnper annum Increaseddisposable
incomewill havepositiveimpacton the housingsector

Key Structural Drivers of Housing Growth

Favorable
Demographics

Accelerating
Urbanization

Improving
Affordability

Government Polic
Thrust

Funding Drivers

66%o0f L Y R poputationis below 35 yearsof age Urban housingrequirementestimatedto grow to
45 million units by 2022

Urbanisationto riseto 40%of populationby 2030 from the present31%

Risingdisposableincome, affordable housingloan interest rates and tepid property price inflation
resultingin rapidlyincreasingaffordability

Housingfor all by 2022, Smartcities plan; Atal Missionfor Rejuvenatiorand UrbanTransformation

RBIfocus on longterm liquidity; Distribution tax on securitizationabolished Insurancecompanies,
provident& pensionfundsto invest15%of corpusin affordablehousingandinfra



Housing Potential:
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Drivenby Favourable Demographics o Ghar A san 71

A Urban housing requirement: estimated at 45 million units by 2022

A Demand continues to increase duertipid urbanization, which is expected to rise to 40% by
2030, and growing trend of nuclear families

V)
81% 88%
41%
9<V
=== 17% 20% 26% X
L2 L
e o e
. |
India Thailand China Korea MalayS|a Hong Kong us UK

A Low mortgage penetration comparedto advancedand emerging economiesimplies huge
opportunity for growth

A Indianmortgageindustryat aninflection point andis expectedto grow five-fold in the next 10
years

1¢ Industry Reports; 2 RBI Deputy Governor Speech, Aug 2014 17
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Particular 2016 | 2010 2000
Loanamount 2,400,000 2,400,000 2,400,000
Nominal Interest Rate(%) 9.40% 9.25% 13.25%
Deduction allowean interestrepayment* 250,000 150,000 75,000
Deductionallowedon principal repaymerit 150,000 100,000 20,000
Tax Rate applicable 34.61% 30.90% 34.50%
Tenure Yrs) 15 15 15
Total amount paid per year 372,354 318,763 369,140
Interest component 222,354 218,763 314,777
Principal component 150,000 100,000 54,363
Tax amount saved 128,864 77,250 32,775
Effective nterestpaid onhousingloan 93,489 141,513 282,002
Effective interestrate on housingloan 6.02% 11.88%

Amount int

* Interest Repayment Tax Break: Section 24 of the Income Tax Act
# Principal Repayment Tax Break: Section 80C of the Income Tax Act

18
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Rental Yield v/s Housing Loan Cost

3.7% 3.8% 3.9% 3.9% 4.0%

3.0%

Ahmedabad Bengaluru Chennai Delhi Hyderabad Kolkata Mumbai Pune India

mm Rental yield —— Effective Interest Rate on Housing Loans (4.(
Source: NHB; Industry reports

Increasing Affordability A Differencebetween rental yield and effective housingloan interest
rate isonly 0.9%
-3.8___

34 3.0 _ A Foronly 1,800 (US$ 27) per month more, a housecosting 3 Mn
can be purchasedinstead of renting it ¢ a tremendousincentiveto
own ahouseandcreatereal assets

A Effectivehousingloanrate expectedto slip belowrental yield by F18
unleashinglemand

2005 2010 2015

Tepid property price appreciation combined with wage inflation

B Price of Housesmm Annual Income—— Affordability pushingup affordability

Amountin Mn
' TF2NRIOAEAGE Aa RSTAYSR a Gt NROS 2F 1 2dzaSé RAGARSR 08 {+Kddrce durByniusi rehortsL !

US $ amounts are converted based on the exchange rate of US 67 = 19
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Growing HFC Market Share in a Steadily Expanding Housing Loans Market

CAGR

~ 17% 18%

HFC CAGR: 22%

Mar-10 Mar-11 Mar-12 Mar-13 Mar-14 Mar-15

m Banks' Share m HFCs' Share (Amounts in Bn)

A Housingoan marketis concentratedinthe 1.5Mnto 7.5 Mn range,demandin this segmentis sustainedand disbursements
havegrownYoYat 15%

A HFCswhich are particularlyfocusedon sub- 7.5 Mn loanshave out-pacedindustry growth at a CAGRf 22% between FYL2
andFYL5

Highdemandgrowth drivenby:

A Reducingnterest rates compressinghe gap between effective housingloan rates, after tax benefits,and rental yields, making
housepurchasencreasingly}compellingin comparisorno renting

A Rising disposableincomes coupled with low effective interest rates, after tax benefits, resulting in steadily increasing
affordability

SourceRBI Database, NHB Repd&tindustry Estimates
1 ¢ Credit Bureau of India Ltd. (CIBIL) data
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Parameters HFCs Banks NBFCs
NPA Recognition 90 dpd 90 dpd 120 dpd
CRAR 12% 9% 15%

- Tier1l 6% 6% 7.5%
Standard Asset HOUSing Loans 0.4% 0.4% 0.25%
Provisions Others 1% 0.251% 0.25%
SARFAESI Coverage Yes Yes Yes

AHFCs are regulated by National Housing Bank (NHB), a wholly owned subsidiary of the Reserve Bank of Ind|

ANew regulatory guidelines are uniformly applied to both banks and HFCs

Imposed Imposed

Rl for Banks for HFCs
Waiver of prepayment penalties on home loans 7 May 2014 | 18 Oct 2010
Deferred tax liability creation for profit appropriation towards regulatory resery 30 May 2014 27 May 2014
Waiver of prepayment penalties on all other individual loans 27 May 2014 14 Aug 2014
Individual housing loans: Rationalization of risk weights and LTV ratios 8 Oct 2015 | 9 Oct 2015

dpd : days past due e
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Recent Regulatory Impetus
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Government policy focus and historically superior credit quality of houssngs has prompted the regulator to
increase operational leverage and flexibility of the housing finance sector

With effect from 9" Oct 15 In the past
Ticket Size Bands Ticket Size Bands
LTV <=3 Mn >3.0¢ 7.5Mn >7.5Mn LTV <=2 Mn >2.0¢ 7.5Mn >7.5Mn
<=75% 35% 35% 75%| | <=75% 50% 50% 75%
75%- 80% 35% 50% NA 75%- 80% 50% 50% NA
80%- 90% 50% NA NA 80%- 90% 50% NA NA

> 90% NA NA NA > 90% NA NA NA

With an average ticket size of2.5Mn, IBHFL is focused on affordable housing, and a substantial reduction in
risk weights by 15% in our core segment is very beneficial

Despite upward revision of regulatory LTV cap to 90% for u@Bthin housing loans, IBHFL will not relax
lending policy parameters on this

Masala Bonds: Eases ECB guidelines and permits raising up to $ 750 Mn per year under automatic route
Opens up a new and large investor class
Avenue for greater diversification of borrowing profile
Increases depth of capital markets

Boost to selidown transactions: Distribution teon sellfdowntransactions in PTC done awaith

PTC: Pass Through Certificate 22
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Housing Loans: Lowest Risk Asset Class  =raies

Split of Banking NPA levels (FY 12) GNPA (%) Comparison between Banks
and HFCs

Priority Sector Retail Loans Industries

7.6%

4.3%
i 3.8% °
v 29% 3.20%
. 0

Mar-11  Mar-12 Mar-13 Mar-14 Mar-15 Mar-16

m Banks mHFCs
SourceRBI and NHB

SourceRBI Working Paper Series

A HousingoanNPAsare the lowestamongstall assetclasses
A HFCslueto their singularfocusandsingleproductspecializedppraisakkillshavelow NPAs

A HFCNPAshave been declining even through the period of economicstagflation between
2008and2015

23
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Basis of Loan Appraisal

business

Lending against components of

Secured Loans to Small Businesses

Collateral Risk Level
Factory/ office space
Inventory 18%+ High

Business receivables

Home/ commercial

Asset based lending 14%- 18% Moderate
e ropenty -
i Cash flow based lending Selfp ccupled 11%- 14% Low
i Residential Property [

1
1
LAP Market SizeDisbursals ( Bn) Lowgrisk Prime LAP
850
760
. 600 A Market estimatedto grow at a CAGRf 17%
343 404 A IBHFlis a market pioneerwith underwriting
ﬂ 64 65 experienceandcapacity
. : : : . A Cashlow basedloanappraisal

FY 13 FY 14 FY 15 FY 16
m IBHFL m Market

FY 17E  FY 18E

Source: CRISIL Research

24
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Financial and Operational Highlights

25
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Balance Sheet Assets TR

5%

”
‘ Loan Book: 76%

m Cash & Liquid Investments*19%

m Other Assets: 5%
Total Assets
As at Jun&0, 2016 820.7Bn (US$ 12.28n)
As at Jun&0, 2015 599.6Bn (US$ 8.91n)
Cash, Cash Equivalents and Investments in Liquid Debt Instruments
26

US $ amounts are converted based on the exchange rate of US 61 =
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Asset Composition A har A tan 1
Q1FY 186 QlFY 147
2%

0

Mortgage Loans @ Corporate Mortgage Loans i Commercial Vehicle Loans

A Housingloans, which forms the majority of incremental disbursals,are disbursedat an

averageticket sizeof 2.5Mn; averagel. TVof 71% (at origination)
A Retailt 2 I ryné@ffdownto 1.4%per month. Thishascontinuouslyreducedto a levelthat is

now in line with industryaverage

27



Capital Conservation, Loan Book Growth
at Steady Spreads L Grar o 7.

Loan As s et Bn) ( Loans SBn)d ( Stable Spreads

Loan Assets&r CAGR: 28% (in preceding 12 months)

&
~

Own Book 5Yr CAGR: 25% S0
78120 12.56% 12.52% 12.43%
540
61
June 14 June 15 June 16 June 14 June 15 June 16 Dec 15 Mar 15 June 16
m Own Book = Sell Down  Total Loan Asset: mmm CoF Yields - Spread

RoEMaximisationthrough Capital Conservation

A 11.14Bnof loans sold down in Q1 FY17, more than double that®P2Bnin Q1 FY16

A Totalof 50Bnloans sold down in preceding 12 months compared wi#8 Bnin the 12 months preceding
June 15

A 6.1Bnof tier-l capital was raised in Q1 FY17

A Raising Tiell capital increases operational leverage and helps conserve equity capital bolstering returns

28
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0.84% 0.85% 0.84%

0.49% 0.49%
0.35% 0.36%

0.48%
0.36%

June 14 June 15 June 16

m Gross NPA 11 General & Specific Provisior m Net NPA

(as % of Total Loan Assets)

o > To To

dpd: days past due

As at June 30, 2016

(inT BN)
NPA (90-pd): 5.98
Provisions for
Contingencies: 8.75
Of which
NPAsS: 3.40
Other provisioning: 5.35
Regulatory
Provisioning: 5.76
Excess Provisioning
Over Regulatory
Provisioning: 2.99

NPAshaveremainedwithin the target rangefor the last19 quarters
StandardAssetProvisionand CountercyclicalProvisionsare over and above Generaland
SpecifidProvisionpool andare not netted off againstGrossNPAdSN calculationof Net NPAs
2.99 Bnof excesgrovisioningover andaboveregulatoryrequirements
Standardassetprovisioning ratesare 0.4%for housingloansand 1.0%for non-housingloans

29
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RetailMortgage Loans' Sourcing A anar a0 gy

84% of Mortgage loans are sourceehiouse
10%

74%

Direct Sales Team' m External Channels m Branch Walkns

A Nearly85%of the incrementalsourcingis donein-houseby on-rolls employees

*Direct Sales Team: anlls sales employees

30



Housing Loan Profile:
Focus on Affordable Housing
Average Loan Size 2.5 Mn

Maximum Loan to Value 80%

Average Loan to Value 71% (at origination)

Average Loan Term 15 years

Primary Security Mortgage of property financed
Repayment Type Monthly amortizing

A RBIdefinesaffordable housingfinance as housingloansto individualsup to 5 Mn for
housesof valueup to 6.5 Mn in the six metros and housingloansup to 4 Mn for
housesof valueupto 5 Mn in othertowns/ cities

31
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-

Average Loan Size

7.3 Mn

Maximum Loan to Value

65%

Average Loan to Value

49% (at origination)

Average Loan Term

7 years

Primary Security

Mortgage of property financed

Repayment Type

Monthly amortizing

Basis of Credit Appraisal

Busines£ash flow analysis base(

32
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o Indiabulls
Evolution of Home Loans Distribution Mode| ™

To To Do Do

Entirelybranchbased Multiple customervisitsto the branch
Longdrawnprocessusuallytaking20+ days
Tediougprocesdor subsequentisbursals

Multiple visitsfor on-goingloanmanagementiax docsetc

200516

To o Io Io I»

Leadgenerationat residentialconstructionsites
Doorstepserviceandloanfulfilment
Endto-endprocessdownto 7 to 10days
Onebranchvisit mandatory
Onlinecomponentsaseloanmanagement

To T To To To

Branchin-your-pocket Loanfulfilment throughcellphones
Technologyndinternet leveragedeanbranchmodel

Online loanapplication,soft copyuploads.e-signature eKYC
Onlinedisbursako seller/ builder

Endto-end paperlesgrocess

34




Traditional Home Loans Model
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Application &

Credit Appraisal &

: : Disbursal
Document Completion Sanction
g o $ o
’ﬁ\“/ —e S y’
J e T ; o = e
‘ — - ' Tz I - =
~e I e I

Appointment with loan executive

Handfilled lengthy loan application form

Multiple visits for additional documents

Manual data entry from application fornh

Manual scrutiny of documents

Process no#transparent to customers

Customer has to visit branch
Physical copiesf alldocuments required

Hurried signing of mulpage agreement

Takes8 to 10 workingdays

To o To To Do

Lenderdrivenprocessnot at customerconvenience

Loanfiles, property documentsandagreementsare physicakopies, high storagerisksand costs
Customerhaslimited accesgo informationanda limited windowto reviewkeyclauses
Highmanualdependencyand proneto humanerrorsand poor datacapture

35
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e-HomelLoansY LY RALl Q& =l

Application & Credit Appraisal &

Document Completion Sanction Disbursal

HOME LOAN
DISBURSED

~

Online form filled at customer convenience Focus on appraisal. Nmanual dateentry No requirement to visit the branch
- Fields from app form.
- Modules analyse submitted documents

Clickof-button call centre support Loan agreement-gigned

Document upload and-sign attestation Property documents collected from customer

Quick turnaround. Improved productivity

Video and multimedia access to informatio RTGS to builder/ seller account

>

Digitally signed sanction letter

Procesat customerconvenience 24X/ aCCess

Betteraccesso educationandloaninformation

Takesafew hoursfrom loaninitiation to disbursal

Eliminationof humanerror. Vastlyimproveddataquality

Savingdrom a paperfree processno storagecostsandno risk of lossof important documents

To o To To Do

36
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e-Home Loans: Manifold Operational Leveragesos e
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HOME LOANS

A Seamlessourcingprocess Lowcustomerdrop-out
A Timespenton travel vastlyreduced
A Manualdataentry eliminatedsavings man-hoursper file

A Creditcanfocuson appraisalaindnot datacapture

A Saven manpowerfrom automationof effort-intensivesteps
A Vastlyincreasedproductivityof existingresources
A Lowerdependencyon physicabranches Fewerneeded

AReduction in stationery, printing and document storage
expenses

Brand Recall and Reach Risk Management

A Branchlesseachto tier Il andlll locations
A Unparalleleccustomerconvenience
A Quickturnaroundbefore competitionhasbegunprocess

A Videosand multimediatutorials andloaninformation

A Reductionin operationalrisk from lower humaninvolvement
A Reductionin fraudrisk
Customerdatavalidatedfrom AadharandNSEDL
Directcontactwith IBHFLno intermediaries
A Improveddataquality andreducedhumanerror

Almprovedcredit underwritingfrom focuson underwriting

A Riskof misplacingdocumentsreduced

37
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L AP Grading

A Pioneering Initiative for Improved Risk Management
and Greater Transparency
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A [t IANIYRAY3I Sy3ar3asSySyid sgAGK [/ wL{L[ oF {dl
Investors Service Company)

- CRISligradesthe loanson aspectssuchas past paymenttrack record nature of businessand financial performance
natureof property; andloanattributeslike ticket size lendingschemeJoantenure, etc.

- ICRAgradesthe loanson aspectssuchasfinancialstrengthy businessand management collateral strength, quality and
enforceability andattributes of the loanitself

- Engagemenwvith CRISIwasinitiated in QLFYL6 andwith ICRAN Q2FY1L6

A Concurrentgradingby multiple rating agencies
- OffersIBHFla broaderanddeeperperspectiveand meansto further improveloanportfolio
- Ratingagenciesareimportant stakeholdersexercisewill increasecomfort andtransparencyn the assetclass

A Gradingexercisewill build into a comprehensiveisk model
- Portfolio performanceanddelinquencyis beingtrackedagainstioangrades
- Proactivecustomermanagementretention, upsell/ crosssell,delinquencymanagement

- Learnings beingfed backto improveloanunderwritingand continuouslyupgradelendingpolicy
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Detailedassessmentf keyfactorsdeterminingquality of LAPloans

Financial Strength Business Management

Alnterestanddebt servicecover
ARevenuesmarginand profitability
ANetworth andleverage

AGrowthtrack of keyfinancialparameters

Collateral Quality Underwriting Process Adherence

APropertytype andlocation

AValuationof property

AOwnershipandtitle chainof property
AAdherenceo localzoningand planningpermissions

ABusinessectorand sectoralprospects

ABusinessluration andtrackrecord

ADebtservicetrackrecord

AExperience and qualification of promoters and
proprietors

AManagementstrengthand experience

Alndependentverificationandvaluation

AThirdparty databasechecks
CERSAI
Registraiof companies
Creditbureauchecks
CIBIunortgagechecks
RBIwillful defaulterlist
ExperiarHunterfraud check
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CRISIL LAP Grading: UpdatedJbrFY17/ o Gaar At )
Grading Segment Characteristics
Total

Interest

Grading Quiality of DIV Service e d

Loan to EBITDA

Aprl5¢ Liabilities/ Value (LTV)  Margins

Coverage
Junl@ . Total
Ratio(ISCR) Networth

Scale LAPLoang

LAP1 | Highest 9.2% ; 11.4¢ 135 1.3¢1.6 44% 14%c 16% |1 99% of incrementa
!
AP Hi 4% .2¢ 14. .0c 2. o 0C () o

LAP2 igh 80.4% |l12.2¢14.4 | 20¢24 32% 12%c 14% |, LAPloansare 1
' i | Within the top '

LAP3 1| Average 9.6% |; 13.8¢16.3 | 2.7¢3.1 29% 9%¢11% _|! three grades |
IS T Y = D e [ B T,

LAP4 | Below Averag{  0.3% 13.0¢155 | 11¢12 23% 15%- 16%

LAP5 Poor 0.5% 8.4¢9.7 1.7¢1.9 33% 14%- 16%

A IncrementalLAPloansfrom FY16 onwardsare gradedby CRISIRatings

A Gradingis basedon customizedscaledevelopedby CRISIRatingsfor L . | CAPRa@nsto small
busineswners

A CRISlIlgrades the loans on aspectssuch as financial strength, businessand management
collaterat andunderwritingprocess

*CRISIL LAP grading engagement began in Q1FY16 and up till the publication of this earnings update, CRISIL7Ba&tofthdelisbursals from
Apr 15 to Jun 16.
# Adjudged by CRISiirelation to other LAP loans extended to other borrowers
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(2"drating agency to grade LAP loans) T

A In Q2 FY 201%6, IBHFL tied up with rating agency ICRA to grade its incrementtddnsP

A L/w! [!t DNIYRAY3I NBFESOGa L/w!Qa laasSaavySyl
customised scale

Grading Assessment Parameters

Business and Business Owner Collateral Quql_lty and Loan Attributes
Enforceability

AFixed obligation to income ratio  ALoanto valueratio (LTV) ATicketSize

(FOIR) ANatureof property ASourcinghannel
APastpaymenttrackrecord Residential ALendingscheme
ACreditbureaucheck Commercial ALoantenure
ANature of businessand financial AUsageof property

parameters Selfoccupied

" R

ADuediligencechecks V:E::s

Fieldcreditinvestigation
Personatiscussion
Referencechecks

APropertylocation
AQualityof construction
AAdherenceo sanctionplans
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Grading Characteristics
Grading Scale Level O.f credit .Gr_adlr_lg . Median LTV Median FOIR
worthiness Distribution
I
V)

LAP1 Excellent 151% | 26% 34%  Over 99% of !

I | incremental LAP loansg
LAP2 | Good 66.1% : 49% 50% I are within the top I
LAP3 | Average 185% | 61% 59% | three grades !
LAP4 “Below Average | 0.3% 61% 66%
LAPS Inadequate - -

A IncrementalLAPloansfrom FYL6 onwardsare gradedby ICRA

A Gradingis basedon customizedscaledevelopedby ICRAfor L . | CAPR@nsto smallbusiness
owners

A ICRAgradesthe loanson aspectssuchas businessand businessowner quality; collateral quality
enforceability andloan strengths

43



Indiabulls
HOME LOANS

—_Ab Ghar Aa Jao {y1"

Liabilities Profile



Indiabulls
HOME LOANS

Liabllitles —_Ab Ghar Aa Jao {y1"

14%

= { KI NB | 2 REBSBOUSSAZyBH Y |

Borrowings: 662.3Bn(US$ 9.88Bn)
® Other Liabilities: 44.7Bn(US$ 0.6'Bn)

Total Liabilities:

As of June 30, 2016: 820.7Bn(US$ 12.28n)
As of June 30, 2015: 599.6Bn(US$ 8.9%n)

US $ amounts are converted based on the exchange rate of US 61 = 45
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2% 2%
52% 49% 47% mECB
m Sell Down
Bank Loans
m Debentures and Securitie
38% 40%
June 14 June 15 June 16

Total Borrowings:

As of June 30, 2016:662.3Bn(US$ 9.89Bn)
As of June 30, 2015:508.6Bn(US$ 7.58Bn)

Higher proportion of variable rate liabilities compared to peers, makdHFLbest placed to take advantage of a reduction in interestes

US $ amounts are converted based on the exchange rate of US 61 =
ECB: External Commercial Borrowing 46






